




De Anza CONNECT is a college-wide 
communication and referral system. 
De Anza CONNECT is more than 
identifying struggling students. De 
Anza CONNECT supports all
students by connecting them to 
campus resources and services and 
creating a student support network.

DE ANZA CONNECT 



● Connect students to campus resources and 
services.

● Communicate with students. 

● Create a network of support for students.

● Can be easily used by faculty members, 
classified professionals and administrators.

● Available throughout the term - from the 
first day of the term to the last day before 
finals week

WHY CONNECT? 





RETENTION & PERSISTENCE DATA

 72% of the Winter 2022 CONNECT Student Cohort persisted to the 
spring 2022 term

 40% increase in the Course Success Rate over one term (Winter 2022 
to Spring 2022) for students in the Winter 2022 CONNECT Student 
Cohort who re-enrolled in Spring 2022

 18% decrease in Withdrawals over one term (Winter 2022 to Spring 
2022) for students in the Winter 2022 CONNECT Student Cohort who 
re-enrolled in Spring 2022



COURSE SUCCESS RATES
(FALL 2021 TO SPRING 2022 & WINTER 2022 TO SPRING 2022)

Fall 2021
(concern at the end of FA21)

Winter 2022
(concern at end of WI22)

39% Increase Overall 42% Increase Overall

36% Increase for African 
American, Latinx & Filipinx 
students

54% Increase for African 
American, Latinx & Filipinx 
students

49% Increase for Native American, 
Pacific Islander, White & Decline to 
State

32% Increase for Native American, 
Pacific Islander, White & Decline to 
State

* The Course Success Rate was not only sustained but further increased for all students over 
two terms (Fall 2021 cohort)



CONNECT PROCESS



“The Early Alert process may have helped this student. Last week the 
student submitted 5 out of 7 assignments and that is why I sent the Early 
Alert. [An] email message from the student explain[ed] why they missed 
the two assignments. While "She believes she has submitted all her 
assignments", the student wrote in the message…about her two missed 
assignments. Thank you again for your help and support for our students.”

“I'm sure I speak for many instructors in saying how much I appreciate your 
efforts on behalf of our students. What a pleasure to work in 
collaboration with such committed and talented colleagues! Thank you so 
much for what you and your staff bring to our academic community.”

FACULTY TESTIMONIALS



MOVING FORWARD

 Increase course success for all students, especially students not part 
of a program or service

 Increase the utilization of De Anza CONNECT

 Build stronger partnerships with faculty, and programs and services 
and collaborate with Guided Pathways Committee

 Dedicated and on-going funding for the Retention Program

 Dedicated personnel (Two Program Coordinator II’s, Two Student 
Success Specialists and One CONNECT Counselor)

 An enhanced software system



CONNECT WITH US

Sushini Chand, Retention Program Coordinator: 
chandsushini@fhda.edu

Patricia Del Rio, Retention Program Coordinator: 
delriopatricia@fhda.edu



HOW TO ACCESS DE ANZA CONNECT

1. Click on the De Anza CONNECT 
tile in the Apps section of MyPortal

2. The De Anza CONNECT welcome 
screen will appear.

3. Click “Continue.“

4. The De Anza CONNECT referral 
form will appear.






